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30 years’ experience  
has taught us we are dealing  

with a home, not a prison
A family enterprise based

around your security needs



Thank you for your interest in TSI and 
our services. We are a long-established 
family business and have vast experience 
in all aspects of private client and luxury 
brand security. We understand the very 
individual circumstances of these fields, 
whilst placing particular importance on 
combining your security needs and the 
aesthetics of the system.

At TSI, it is not just about the safe, CCTV 
or alarm. Instead, it is about the overall 
solution and recognising how the different 
technologies can interact to ensure we 
exceed your unique requirements. From 
initial contact to installation, we commit 
to listen and consult with you throughout 
the process to ensure that you are fully 
aware of the development taking place. 
Once installed we offer comprehensive 
aftersales support to match your needs.

Everybody at TSI takes their 
responsibilities very seriously and work 
together to provide you with the best 
security solution to secure your personal 
items and provide protection for all.

Thank you again.

Peter Terry 
Chief Executive Officer

We are Your Trusted
Security Partner
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Much more than just  
the safe option



At TSI, it’s all about the  
people, an extended family  

who care for our clients

DRIVING TECHNOLOGY

Innovation is in the DNA of TSI. Our 
willingness to design and create was 
emphasised when the founder of the 
business, Peter Terry responded to a plea 
for assistance from a client by designing 
one of the first anti hold-up devices. 
This passion to invent has continued 
throughout the generations of our 
business, and now clients and insurers 
alike will approach us when a specific 
solution to their problem is needed.

The most recent example of this is our 
ProSync range of safe locking devices. 
These pioneering locks utilise the latest 
cloud-based technology, designed to 
address the challenges that our clients 
were facing when there was no other 
solution on the market.

It is this out-of-the-box creativity that we 
are committed to. The type of thinking that 
will aid us in continuing to drive towards 
making your life better and easier.

With innovation at our core,
making your life easier



Tailored to your needs

and all have their own individual 
requirements regarding their purpose and 

we provide a full range of both physical and 
electronic security services which enables 

us to create a bespoke solution every time. 
We believe in selecting the correct products 
to provide the right solution. The solution 

limited range of products.

Private Clients

THE PROBLEM

One of our private clients wanted to 
upgrade the security at their new property. 
They wanted their family to feel safe and 

THE SOLUTION

TSI visited the premises and carried out 
a detailed survey to fully understand 
the risks. We consulted with the client 
and discussed how these risks could 
be mitigated without impacting on 
their lifestyle. Security systems were 
sympathetically designed using carefully 
selected products to blend in with the 



When providing security for a private client
residence, our 30 years’ of experience has
taught us we are dealing with someone’s
home. TSI take great care to ensure that
the security complements your property
and doesn’t detract from it.

To achieve this, we visit your home and
discuss with you what requirements you
have. Importantly, we listen to your wishes, 
concerns and lifestyle choices. Only then 
do we set about designing a fitted solution 
that addresses all your needs.

Whether it is protection for your family,
property, heirlooms or collections, TSI can
provide a wide range of complementary
systems which work for you.

Keeping Your Home,
Your Home

THAT’S NOT ALL

There are a number of other factors that can 
improve the security around your property 
that may not be immediately evident. Planting 
particular bushes and plants can provide an 
extra layer of security as well as good lighting 
solutions. TSI are happy to discuss these along 
with other considerations to help form part of 
the overall security package.

AFTERSALES SUPPORT

We believe our obligations to you do not 

Tailored aftersales support means that we 
can provide you with the resources and 
advice you need to ensure your systems  
stay in tip-top condition.

 
the moment we handover  
the system

PRIVATE CLIENTS

Our obligations do not finish 
the moment we handover 
the system



LARK INSURANCE
Julie Webb BA (Hons) Dip CII,  
Client and Risk Director

STACKHOUSE POLAND
Phillipa Agnew, Private Client Manager

S.W. ASSOCIATES
John Shaw, Managing Director

SR M
Stephen Wilkinson, Director

Our ears are burning!

the safe industry and products inside 

wonderful with clients. He immediately puts 

makes the whole transaction simple and 

handling their insurance requirements and 

over the years. My clients and the service 
they receive is of the utmost importance and 
any recommendations I make are carefully 

level of service is crucial. TSI consistently 

years and will continue to do so. They 
have extensive knowledge of physical 

that the solutions are workable for the 
customer. Adding their reliability makes 

for many years. Their technical knowledge 
is outstanding and their service consistently 
excellent. TSI listen to the needs of the 

range of high quality products TSI have built 

We would love to 
hear from you

sales@tsisecurity.co.uk
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Y O U R  T R U S T E D  S E C U R I T Y  P A R T N E R

www.tsisecurity.co.uk


